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sI.-F-kv.-BÀ.-Sn.-kn. kzn^vänÂ ss{UhÀ-þ-Iw-þ-I-­-IvSÀ XkvXn-I-bn-te¡v 

At]-£-IÄ £Wn-¡p-¶p. 
 

sI.-F-kv.-BÀ.-Sn.-kn. bv¡p th­n ZoÀL-Zqc kÀÆo-kp-IÄ \S-¯p-¶-Xn-\mbn _Êp-
Ifpw aäv A\p-_Ô kmt¦-XnI ASn-Øm\ ]n´pW \ÂIp¶ sI.-F-kv.-BÀ.-Sn.-kn. 
kzn^väv (Hcp tIcf kÀ¡mÀ Øm]-\w) ss{UhÀ-þ-Iw-þ-I-­-IvSÀ tPmen¡v Znhk 
thX\ hyh-Ø-bnÂ At]-£-IÄ £Wn-¡p-¶p.   sI.-F-kv.-BÀ.-Sn.-kn. kzn^vänsâ 
tkh\ hyh-Ø-IÄ AwKo-I-cn-¡p-¶-Xn\v k½-X-apÅ sI.-F-kv.-BÀ.-Sn.-kn.bpsS \ne-
hnse Poh-\-¡mÀ¡pw At]£ kaÀ¸n-¡m-hp-¶-Xm-Wv. 
 
hnh-cWw 
 
sI.-F-kv.-BÀ.-Sn.-kn. bpsS ZoÀL-Zqc kÀÆo-kp-IÄ Imcy-£-a-ambn \S-¯p-¶-Xn-\mbn 
ASn-Øm\ kuI-cy-§Ä, kmt¦-Xn-I, `cW \nÀÆ-l-Ww, {]hÀ¯\£aX F¶o 
taJ-e-I-fn-epÅ ]n´pW \ÂIp-¶Xn-\mbn sI.-F-kv.-BÀ.-Sn.-kn. kzn^väv F¶ t]cnÂ 
tIcf kÀ¡mÀ Hcp kzX{´ I¼\n cq]o-I-cn-¨n-cn-¡p-¶p.   

sI.-F-kv.-BÀ.-Sn.-kn. kzn^väv enan-äUv Xncp-h-\-´-]p-c¯v DS³Xs¶ {]hÀ¯\w Bcw-
`n-¡p-¶-XmWv.  sI.-F-kv.-BÀ.-Sn.-kn.bpsS A`n-am\ kÀÆo-kp-I-fmb ZoÀL-Zqc kÀÆo-
kp-IÄ \S-¯p-¶-Xn-\mbn tbmKy-cm-b-h-cnÂ \n¶v Znh-k-th-X\ hyh-Ø-bnepw sI.-F-
kv.-BÀ.-Sn.-kn.bnÂ \n¶p-Å-hsc hÀ¡nwKv Atd©v hyh-Ø-bnepw ss{UhÀ-þ-Iw-þ- 
I-­-IvSÀ tPmen¡p \nb-an-¡p-¶-Xn-\mbn sI.-F-kv.-BÀ.-Sn.-kn. kzn^väv At]-£-IÄ 
£Wn-¡p-¶p. 

tbmKy-X-IÄ 

1. DtZym-KmÀ°n MV Act 1988 {]Im-c-apÅ slhn ss{UhnwKv ssek³kpw, aq¶v 
hÀjw slhn hml-\§Ä HmSn-¨pÅ {]hÀ¯n ]cn-Nbw D­m-bn-cn-¡p-I-bpw, 
sXc-sª-Sp-¡-s¸«mÂ I­-IvSÀ ssek³kv tamt«mÀ shln-¡nÄ 
Un¸mÀ«vsaânÂ \n¶pw Ic-Ø-am-¡n-bn-cn-¡p-Ibpw thWw.   

2. AwKoIrX t_mÀUv/Øm]-\-¯nÂ \n¶v ]¯mw ¢mkv ]mkm-bn-cn-¡-Ww. 

3. Hcp I­-IvSÀ¡v Bh-iy-amb kmam\y IW-¡p-IÄ Iq«m\pw Ipd-bv¡m\pw 
KpWn-¡p-hm\pw lcn-¡p-hm\pw Adn-hp-­m-bn-cn-¡-Ww.   

4. aebmfhpw Cw¥ojpw Fgp-Xp-hm\pw hmbn-¡p-hm\pw Adn-hp-­m-bn-cn-¡-Ww. 

5. Sn \nb-a-\-hp-ambn _Ô-s¸«v cq]o-I-cn-¡p¶ ske-£³ I½nän \S-¯p¶ t{SUv 
sSÌv ]mkm-bn-cn-¡-Ww. 

6. hml-\-§-fpsS {]hÀ¯-\-s¯-¸-än-bpÅ Adnhpw hml-\-§-fnÂ D­m-Ip¶ 
sNdnb XI-cm-dp-IÄ Is­¯n ]cn-l-cn-¡p-¶-Xn-\pÅ Adnhpw D­m-bn-cn-¡-Ww. 
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7. {]mbw : At]£ kaÀ¸n-¡p-¶-Xn-\pÅ Ah-km\ Xob-Xn-bnÂ 45 hbÊv hsc 

8. ZoÀL-Zqc kÀÆo-kp-I-fnÂ XpSÀ¨-bmb 12 aWn-¡qÀ hsc tPmen sN¿phm³ 
Bh-iy-amb BtcmKyhpw, ImgvN iànbpw D­m-bn-cn-¡-Ww. 

A\p-_Ô¯nÂ hnh-cn-¨n-cn-¡p¶ hyh-Ø-I-fnÂ Znhk thX-\-¯n\v tPmen 
\nÀÆ-ln-¡p-hm³ k¶-²-cmb tbmKy-X-bp-Å-hcpw \ne-hnÂ sI.-F-kv.-BÀ.-Sn.-kn. 
bnÂ tkh\w A\p-jvTn-¡p¶ Poh-\-¡m-cnÂ sI.-F-kv.-BÀ.-Sn.-kn. kzn^väv \nÝ-
bn-¡p¶ tkh\ thX\ hyh-Ø-IÄ AwKo-I-cn¨v tkh\w A\p-jvTn-¡p-hm³ 

k¶-²-cm-b-hcpw www.cmdkerala.net F¶ sh_-ssk-änÂ \ÂIn-bn-«pÅ 
amXr-I-bnÂ Hm¬sse-\mbn At]£IÄ kaÀ¸n-t¡-­-Xm-Wv. sI.-F-kv.-BÀ.-Sn.-
kn. bnÂ \n¶pÅ Poh-\-¡mÀ hÀ¡nwKv Atd-©vsaâv hyh-Ø-bnÂ sI.-F-kv.-

BÀ.-Sn.-kn. kzn^vänÂ tkh\w A\p-jvTn-t¡-­Xpw AXn-\mbn K-SWIFT þambn 
{]tXyI Icm-dnÂ GÀs¸-tS-­-Xp-am-Wv.  Imem-Im-e-§-fnÂ amt\-Pvsaâv s]mXp 
XmÂ]-cy-§Ä¡v A\p-kr-X-ambn t`Z-KXn hcp-¯m-hp-¶-Xpamb CXp kw_-
Ôn¨pÅ IcmÀ hyh-Ø-IÄ A\p-_Ôambn DÅ-S¡w sNbvXn-cn-¡p-¶p.   

XmÂ]-cy-ap-Å-hÀ At]-£-tbm-sSm¸w hnZym-`ymk tbmKy-X, {]hÀ¯n ]cn-N-bw, 
hbÊv F¶nh sXfn-bn-¡p¶ kzbw km£y-s¸-Sp-¯nb kÀ«n-^n-¡-äp-I-fpsS 
]IÀ¸p-IÄ, ]mkvt]mÀ«v sskkv t^mt«m XpS-§n-bh DÄs¸-Sp¯n 

08.02.2022 þ\v sshIp-t¶cw 5 aWnbv¡v ap³]mbn www.cmdkerala.net 
F¶ ssh_vssk-änÂ Hm¬sse-\mbn  kaÀ¸n-t¡-­-Xm-Wv.  Hm¬sse³  
hgn AÃmsX kaÀ¸n-¡p¶ At]-£-IÄ bmsXmcp Imc-W-h-imepw  
kzoI-cn-¡p-¶-X-Ã. 

 

 

 

24.01.2022     sNbÀam³ & amt\-PnwKv Ub-d-IvSÀ 
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A\p-_Ôw  

 

ss{UhÀ-þ-Iw-þ-I-­-IvSÀ : tkh-\-þ-th-X\ hyh-Ø-IÄ 
 

(Xmsg-¸-d-bp¶ hyh-Ø-IÄ kqN-\- a-m{X-am-Ip-¶p.  Imem-Im-e-§-fnÂ sI.-F-kv.-BÀ.-
Sn.-kn. kzn^väv amt\-Pvsaâv Xocp-am-\n-¡p¶ amä-§Ä \S-¸n-em-¡p-¶-Xm-Wv.) 

ss{UhÀ-þ-Iw-þ-I-­-IvSÀ tPmen-bnÂ tkh\w A\p-jvTn-¡p-¶-Xn\v sI.-F-kv.-BÀ.-Sn.-kn. 
kzn^väv I¼\n ]pd-s¸-Sp-hn-¡p¶-Xpw, Imem-Im-e-§-fnÂ t`Z-KXn sNbvXv ]pd-s¸-Sp-hn-
¡p-¶-Xp-amb FÃm D¯-c-hp-IÄ¡pw hnt[-b-ambn {]hÀ¯n-t¡-­Xpw, NphsS 
tNÀ¯n-cn-¡p¶ \n_-Ô-\-IÄ, tPmen-IÄ, D¯-c-hm-Zn-Xz-§Ä F¶nh ASn-Øm-\-
am¡n tkh\w A\p-jvTn-¡phm³ XmÂ]-cy-ap-Å-h-cmWv At]-£n-t¡-­-Xv. 

 

I. s]mXp-hmb \n_-Ô-\-Ifpw hyh-Ø-Ifpw 
 

1. Znh-k-th-X\ hyh-Ø-bnÂ ]pdsa \n¶pw Xnc-sª-Sp-¡-s¸-Sp-¶-hÀ¡pw, 
hÀ¡nwKv Atd-©vsaâv hyh-Ø-bnÂ  sI.-F-kv.-BÀ.-Sn.-kn. þbnÂ \n¶pw Xnc-
sª-Sp-¡-s¸-Sp-¶-hÀ¡pw sI.-F-kv.-BÀ.-Sn.-kn. kzn^vänsâ tkh\ hyh-Ø-IÄ 

Hcp t]mse _m[-I-am-bn-cn-¡pw.  KSRTC-SWIFTþÂ \nb-an-X-cm-Ip-¶-hÀ 
kzn^vänsâ `cWkanXn Imem-Im-e-§-fnÂ ]cn-jv¡-cn-bv¡p¶ tkh\ thX\ 
hyh-Ø-IfnÂ tPmen sN¿p-¶-Xn\v k¶-²-cm-bn-cn-¡-Ww, Bb-Xn-\mÂ  

K-SWIFTambn Icm-dnÂ GÀs¸-tS-­-Xp-am-Wv. 

2. Znhkth-X\w : Znh-k-th-X\ hyh-Ø-bnÂ sXcsªSp-¡-s¸-Sp-¶-hÀ¡v 8 aWn-

¡qÀ Uyq«nbv¡v 715/- cq] Bbn-cn¡pw e`n-¡p-¶-Xv.  sI.-F-kv.-BÀ.-Sn.-kn.-bnÂ 
\n¶v hÀ¡nwKv Atd-©vsaâv hyh-Ø-bnÂ tPmen-sN-¿p¶ Poh-\-¡mÀ¡v,  
sI.-F-kv.-BÀ.-Sn.-kn.-bnÂ AhÀ¡v e`n-¨p-sIm-­n-cn-¡p¶ sI.-F-kv.-BÀ.-Sn.-kn.-
bpsS thX-\hpw aäv B\p-Iq-ey-§fpw XpS¶pw sI.-F-kv.-BÀ.-Sn.-kn.-bnÂ \n¶pw 
e`n-¡p-¶-Xm-Wv. 

3. Sign in & sign off AS-¡-apÅ 8 aWn-¡qÀ Uyq«nbv¡v tij-apÅ A[nI  
Ae-h³kv Xmsg-¸-dbpw {]Im-c-am-Wv.  Sn Ae-h³kp-IÄ hÀ¡nwKv Atd-©vsaâv 
hyh-Ø-bnÂ tkh\w A\pjvTn¡p¶ sI.-F-kv.-BÀ.-Sn.-kn.- Poh-\-¡mÀ¡pw 
_m[-I-am-bn-cn-¡pw. 

                         BsI Ae-h³kv 

a) 0-1  aWn-¡qÀ A[n-I-cn- -̈Xn\v : Rs. 100/- Rs. 100/- 

b) 1-2  aWn-¡qÀ A[n-I-cn- -̈Xn\v : Rs. 75/- Rs. 175/- 

c) 2-6  aWn-¡qÀ A[n-I-cn- -̈Xn\v : Rs. 200/- Rs. 375/- 
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d)  ZoÀL-Zqc kÀÆo-kp-IÄ¡v \nÀ±njvS hn{ia ka-b-¯n\v AUo-j-WÂ Uyq«n 
]cn-K-Wn-¡p-¶-X-Ã, F¶mÂ A[nI _¯ ]cn-K-Wn-bv¡p-¶-Xm-Wv.  DZm: 

cmhnse 8 aWn¡v Xncp-h-\-´-]p-c-¯p-\n¶pw _mw¥q-cnÂ Ft¯-­Xpw 

sshIp-t¶cw 4 aWnbv¡v _mw¥q-cnÂ\n¶pw ]pd-s¸-tS-­-Xp-amb _knsâ 

Poh-\-¡m-c\v 8  aWn¡qÀ hn{ia ka-b-¯n\v A[nI _¯ \ÂIp¶-Xm-Wv.  
CXn-\mbn AUo-j-WÂ Uyq«n ]cn-K-Wn-bv¡p-¶-X-Ã. 

4. A]I-S-§Ä D­m-Im-sX-bpw, _Êp-IÄ¡v tISp-]m-Sp-IÄ D­m-Im-sXbpw NphsS 
tNÀ¯n-cn-¡p¶ taJ-e-I-fnÂ an¨ {]I-S\w ImgvN-h-bv¡p-¶-hÀ¡v C³skâohv 
\ÂIp-¶Xv ]cn-K-Wn-bv¡pw. 

i. bm{X-¡m-cp-ambn anI¨ D]-t`màr_Ôw Im¯p-kq-£n-¡Â 

ii. _kp-I-fpsS IrXy-amb ]cn-]m-e\w 

iii. _kv FÃm ka-bhpw hr¯n-bmbn kq£n-bv¡p-¶-Xv. 

iv. Uyq«n-bnse IrXy-\njvT 

v. Uyq«n ka-b¯v IrXyhpw hr¯n-bp-Å-Xp-amb bqWnt^mw [cn-bv¡Â 

vi. IqSp-XÂ hcp-am\w t\Sp-¶-Xn-\pÅ ap³ssI-sb-Sp-¡Â XpS-§n-b-h. 

5. aXn-bmb Imc-W-§Ä CÃmsX tPmen¡v lmP-cm-hm-¯-Xn-\mÂ kÀÆokv Iym³k-
te-j³/ teäv Un¸mÀ¨À kw`-hn-¡p-I-bm-sW-¦nÂ AXnsâ ]qÀ® D¯-c-hm-ZnXzw 
Imc-W-¡m-cmb Poh-\-¡mÀ¡v am{X-am-bn-cn-¡pw. C{]-Imcw D­m-Ip¶ \jvSw 
_Ô-s¸-« Poh\¡mcnÂ \n¶pw CuSm-¡p-¶-Xm-Wv. 

6. Uyq«n \nÀ®-bw, dq«v ske-£³, Uyq«n ]mtä¬ apX-em-bh amt\-Pvsaâv Xocp-am-
\n-¡p-¶Xpw B Xocp-am-\-§Ä ]qÀW-ambpw ]men-¡p-¶-Xn\v ss{UhÀ-þ-Iw-þ- 
I-­-IvSÀamÀ _m[y-Ø-cp-am-Wv. 

II. thX\ hyh-Ø-IÄ: 

1.  {]Xn-Zn\w 1 Uyq«n-bpw, BgvN-bn-Â 1 ho¡nen Hm^pw am{Xsa A\p-h-Zn-¡p-I-bp-Åq. 

2.  Hcp Uyq«n¡v 715 /- (F-gp-¶qän ]Xn-\-©v) cq] i¼-f-ambn A\p-h-Zn-bv¡pw. 

3. I¼\n AwKo-I-cn-¨n-«pÅ Uyq«n tdmÌÀ A\p-k-cn¨v lmP-cm-tI-­Xpw ho¡nen 
Hm^n\v AÀlX D­m-bn-cn-¡p-¶-Xp-am-Wv.  

4. Imem-Im-e-§-fnÂ \njv¡Àjn-bv¡p¶ Intem-ao-äÀ Ae-h³kv, ss\äv Ae-h³kv, 
If-£³ _mä F¶n-hbv¡v AÀlX D­mbncn-¡p-¶-Xm-Wv. 

5. PF/ESI  B\p-Iq-ey-§Ä Poh-\-¡mÀ¡v e`n-¡p-¶-Xm-Wv. 
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III. tkh\ hyh-Ø-IÄ: 

1.  c­v skäv Poh-\-¡mÀ¡v (4 t]À¡v) Hcp _kv \ÂIp¶ (_kv {Ip amtcyPv 
knÌw) Bbn-cn¡pw \S-¸n-em-¡p-I-.  C-{]-Imcw \ÂIp¶ Poh-\-¡mÀ  
BI-kvanI Ah-[n-IÄ FSp-¡p¶ ]£w dnkÀhv ]qfnÂ \n¶pw AhÀ¡v CjvS-
apÅ ss{UhÀ-þ-Iw-þ-I-­-IvSÀamsc ]Icw \ntbm-Knt¡­-Xm-Wv. 

2.   Uyq«n k{¼-Zmbw/thX\w/`c-W-]-c-amb Xocp-am-\-§Ä apX-em-bh kw_-Ôn¨v 
I¼\n \nÀ®-bn-¡p¶ \nÀt±-i-§Ä {]Imcw Imem-Im-e-§-fnÂ tPmen sNt¿-
­-Xm-Wv. 

3.  ZoÀL-Zqc kÀÆokv Hm¸-tdäv sN¿p-¶-Xn-\mWv D/C  XkvXn-I-bn-epÅ Poh-\-
¡msc BZy-L-«¯nÂ \ntbm-Kn-¡p-¶-Xv. 

4.  kÀÆokv ]pd-s¸-Sp-¶-Xn\v ap³]v _Ên-\pÄhiw hr¯nbpw shSn¸pw hcp-t¯-
­Xpw koäv IhÀ, hn³tUm IÀ«³/hn³tUm ¥mkv hr¯n-bm-sW¶v Dd-¸p-h-cp-

¯n-b-tijw am{Xsa kÀÆo-kn-\mbn _kv D]-tbm-Kn-¡p-hm³ ]mSpÅq. 

5. kÀÆokv ]pd-s¸-Sp-¶-Xn\v Ac-a-Wn-¡qÀ ap³]v \nÀ±njvS _kv, kÀÆokv Hm¸-td-

j\v {]m]vX-amtWm F¶Xv ]cn-tim-[n¨v bYm-k-abw  bus bay –Â F¯n-t¡-
­-Xm-Wv. 

6. sUÌn-t\-j³ t_mÀUv _ÊnÂ {]ZÀin-¸n-t¡-­-Xm-Wv. 

7. I¼\n \nÀt±-in-¡p¶ bqWnt^mw [cn-¡p-I, bqWnt^mw GXm-bn-cn-
¡Ww/F{]-Imcw Bbn-cn-¡Ww /F{]-Imcw [cn-¡Ww F¶nh kzn^väv I¼\n 
\nÀt±-in-¡p¶ coXn-bnÂ am{Xsa [cn-¡p-hm³ ]mSp-Åq. 

8. I¼\n \nÀ®-bn-¡p¶ kÀÆokv t]mIp-¶-Xn\v _m[y-Ø-\m-bn-cn-¡-Ww.  Uyq«n 
\nÀ®-bn-¡Â, dq«v Xnc-sª-Sp-¡Â, Uyq«n k{¼-Zmbw F¶n-h-bnÂ bmsXmcp 
A`n-{]mb kzmX-{´yhpw D­m-bn-cn-¡n-Ã. 

9. bm{X-¡msc AXn-Yn-I-fmbnI­v {]hÀ¯n-¡p-Ibpw, I¼-\n-bpsS XmÂ]-cy-
§Ä¡v A\p-kr-X-ambn bm{X-t¡m-tcmSv k`yhpw hn\-bm-\zn-X-hp-ambn s]cp-am-dp-
Ibpw Ah-cpsS kpc£m kwhn-[m-\-§-fnÂ {i² sNep-¯p-Ibpw  
GXp kml-N-cy-¯nepw bm{X-¡m-cpsS kuI-cy-§Ä¡v ap³K-W\ \ÂtI-­-Xp-
am-Wv. 

10. ZoÀL Zqc kÀÆokv XpS-§p¶ ka-b¯v bm{X-¡mÀ¡v shÂ¡w 
{Un¦v/kv\mIvkv \ÂtI-­-Xm-Wv. 

11. I¼\n \nÀt±-in¡pw {]Imcw sseäv dn{^-jvsaâv/IpSn-shÅw/ `£Ww/ 
»m¦äv/ bm{X-¡nsS Bh-iy-ambn hcp¶ aäv km[\ kma-{Kn-IÄ F¶nh bm{X-
¡mÀ¡v e`y-am-t¡-­-Xm-Wv. 



6 
 

12. _Ên-\p-ÅnÂ Ip¸n-sh-Åw, kv\mIvkv, kzoävkv XpS-§nb eLp-`-£-W-§Ä 
(\nÀ±njvS I¼-\n-bpsS DÂ¸-¶-§Ä) I¼\n \nÀt±-im-\p-k-cWw hnÂt¡-­-
Xm-Wv.  

13. I¼\n \nÀt±-in-¡pw-{]-Imcw bm{X-¡m-cpsS et¤-Pp-IÄ FSp¯v _ÊnÂ `{Z-
ambn hbv¡p-I-bpw, XncnsI bm{X-¡mÀ¡v tISp-]m-Sp-IÄ IqSmsX \ÂIp-Ibpw 
sNt¿-­-Xm-Wv. 

14. Hm¬-þ-sse³ dnkÀth-j³ NmÀ«v {]Imcw ap³Iq«n bm{X-¡msc t^mWn-eqsS 
_Ô-s¸-tS-­-Xm-Wv. 

15. ]c-am-h[n bm{X-¡msc _ÊnÂ Ib-äp-¶-Xn\pw, \nb-am-\p-krWw bm{X-¡msc 
_Êv tÌm¸p-I-fnÂ Cd¡p-¶-Xn\pw, \nÀ±njvS tÌm¸p-I-fnÂ \nÀ¯p-¶-Xn\pw 
{i²m-ep-hm-tI-­-Xm-Wv.   

16. bm{Xm-at[y bm{Xn-I\v saUn-¡Â klmbw A\n-hm-cy-am-bmÂ aäv bm{X-¡msc 
_p²n-ap-«n-¡msX klmb kÖo-I-c-W-§Ä Hcp-¡p-hm³ {ian-t¡-­-Xm-Wv. 

17. bm{X-¡mÀ Cd-§p-¶-Xn\p ap³]v _me³kv, bm{X-¡m-cpsS aäv hne-]n-S-¸pÅ 
hkvXp-¡Ä F¶nh _ÊnÂh¨p ad¶pt]mIm-Xn-cn-¡m-\pÅ ktµiw {][m\ 
tÌm¸p-I-fnÂ Poh-\-¡mÀ \ÂtI-­-Xm-Wv. 

18. bm{Xmthf-bnÂ {]`mX `£Ww, D¨-bq-Wv, cm{Xn `£Ww XpS-§n-bh 
kzn^väp-ambn Icm-dnÂ GÀs¸-Sp¶ \ne-hm-c-apÅ tlm«-ep-I-fnÂ bm{Xm-th-f-
bnÂ bm{X-¡m-cnÂ  \n¶v HmÀUÀ kzoI-cn¨v ap³Iq«n _p¡v sN¿p-I-bpw, 
bm{Xbv¡v Ime-Xm-akw D­m-Im¯ coXn-bnÂ sdtÌm-dânÂ \n¶pw Ign-
¡m\pÅ kml-Ncyw D­m-t¡-­-Xm-Wv. 

19. bm{Xm-at[y SbÀ ]©À ImcWw t{_¡vUu¬ BIp-¶-]£w Poh-\-
¡mÀXs¶ sÌ¸n\n SbÀ amän kÀÆokv \S-t¯-­-Xm-Wv. 

20. ZoÀL-Zqc kÀÆokpIÄ t]mIp-t¼mÄ Hcp {Sn¸v XoÀ¶mÂ \njvIÀjn-¡p¶ 
ka-b-¯n-\p-ÅnÂ/ ASp¯ {Sn¸v XpS-§p-¶-Xn\p ap¼v _Ên-\Iw hr¯n-bm-bn-
cn-¡-Ww. 

21. bm{X-bnÂ `£W Ah-in-jvS-§Ä, anTmbn Ih-dp-IÄ/thÌv, ]mgvhkvXp-¡Ä 
XpS-§n-bh tiJ-cn-¡p-¶-Xn-\-hpÅ sUÌv _n³ IhÀ \ÂtI-­-Xpw, {Sn¸v 
Xocp-¶-ap-dbv¡v Ch _Ên-\p-ÅnÂ \n¶pw FSp-¯p-am-tä-­-Xp-am-Wv. 

22. _Ên-\p-ÅnÂ kµÀiI ]pkvXIw bm{X-¡mÀ ImW-¯-¡-co-Xn-bnÂ kq£n-
t¡-­-Xpw, bm{X-¡mÀ Bh-iy-s¸-Sp¶ apdbv¡v Ah-cpsS A`n-{]mbw tcJ-s¸-
Sp-¯p-hm³ e`y-am-t¡-­-Xp-am-Wv. 

23. hoÂsN-bÀ D]-tbm-Kn-¡p-hm³ ]äp¶ _Êp-I-fnÂ Bb-Xn-te-bv¡mbn _kv 
Xmgv¯n AwK-]-cn-an-XÀ¡p Ib-dm\pw Cd-§m\pw b{X-sN-¿p-hm\pw th­ 
klmbw e`y-am-t¡-­-Xm-Wv. 
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24. hr²À/AÔÀ, AwK-]-cn-an-XÀ XpS-§n-b-hsc Ib-äp-t¼mgpw Cd-¡p-t¼mgpw 
th­ klm-b-§Ä sNt¿-­Xpw ]cn-]qÀ® {i² ]peÀt¯-­-Xp-am-Wv. 

25. {]tXyI {i² Bh-iy-am-bn-h-cp¶ apXnÀ¶ ]uc-·mÀ, Häbv¡p bm{X-sN-¿p¶ 
kv{XoIÄ, AwK-ssh-I-ey-ap-Å-hÀ XpS-§nb bm{X-¡mÀ¡v Bhiy-sa-¦nÂ 
Blmcw ]pd-¯p-\n¶pw hm§n \ÂI-Ww. 

26. temPn-ÌnIvkv kw_-Ô-amb ]mgvk-ep-IÄ, ImÀtKm, I¯p-IÄ, tUmIyp-saâp-
IÄ XpS-§n-bh AXoh {i²-tbmsS ssIImcyw sNt¿-­Xpw bYm-k-abw 
_Ô-s¸-«hsc GÂ¸n-t¡-­-Xp-am-Wv. 

27. tIhe Imc-W-§Ä ]d-ªp-sIm­v Ah[n At]-£n-¡p-I, \nÊmc Imc-W-§-
fmÂ tPmenbv¡v lmP-cm-Im-Xn-cn-¡pI/ bYm-k-abw lmP-cm-Im-¯-]£w 
kÀÆokv Iym³k-te-j³/ {Sn¸v IÀ«-bnÂsaâv/ teäv Un¸mÀ¨À F¶nh D­m-
bmÂ AXnsâ ]qÀ® D¯-c-hm-ZnXzw Poh-\-¡mÀ¡v Bbn-cn-¡pw. 

28. {]tIm]\w D­m-Ip¶ coXn-bnÂ bm{X-¡mÀ kwkm-cn-¨mÂ t]mepw 

“Customer is the most important person” F¶ KmÔn hN-\-¯nsâ ASn-
Øm-\-¯nÂ kwb-a\w ]men-t¡-­-Xm-Wv. 

29. ]IÂ ka-b-§-fnÂ Hcp Poh-\-¡m-c³ XpSÀ¨-bmbn aq¶v aWn-¡q-dnÂ IqSp-XÂ 
_kv HmSn-¡p-hm³ ]mSn-Ãm-¯-Xm-Wv.  cm{Xn Ime-§-fnÂ c­v aWn-¡q-dnÂ 
IqSp-XÂ Hcp Poh-\-¡m-c³ XpSÀ¨-bmbn _kv HmSn-¡p-hm³ ]mSn-Ãm-¯-Xp-am-
Wv. 

30. kÀÆokv XpS-§p-¶-Xn\v ap³]v _Ênsâ AIhpw ]pdhpw ]cn-tim-[n-t¡-­-
Xpw, kv{Im¨p-IÄ hnÅ-ep-IÄ XpS-§n-b-h-bp-s­-¦nÂ samss_-enÂ t^mt«m 
FSp-¯n-cn-t¡-­Xpw BbXv _Ô-s¸« DtZym-K-Øsc Adn-bn-¨-Xn-\p-tijw 
am{Xsa kÀÆo-kn\v Sn hml\w D]-tbm-Kn-¡p-hm³ ]mSp-Åq.  AÃm-¯-]£w 
Uyq«n XoÀ¶p hcp-t¼mÄ ]cn-tim-[-\bv¡v hnt[-b-am-¡p-t¼mÄ C¯cw \jvS-
§Ä Sn {Iq D¯-c-hmZn Bbn-cn-¡pw. 

31. kÀÆokn\n-S-bnÂ hml\ kw_-Ô-amb bm{X-¡m-cpsS ]cm-Xn-IÄ (sam-
ss_Â NmÀÖnwKv t]mbnâp-IÄ hÀ¡v sN¿m-Xn-cn-¡p-I) Uyq«n ^n\njv 
sN¿p¶ kabw A¸-t¸mÄXs¶ _Ô-s¸« taÂ DtZym-K-ØÀ¡v tcJm-aqew 
\ÂtI-­-Xm-Wv. 

32. bm{X-¡m-tcmSv A]-a-cym-Z-bmbn s]cp-am-dn-sb¶v I¼-\n¡v t_m[y-s¸-Sp-¶-
]£w t\m«o-kn-ÃmsX DS-\Sn ]ncn-¨p-hn-Sp-¶-Xn\v I¼-\n¡v ]qÀ® A[n-Imcw 
D­m-bn-cn-¡p-¶-Xm-Wv. 

33. bm{X-¡m-cp-sSbpw _Ên-sâbpw DÄs¸-sS-bpÅ {Iqhn-sâbpw kpc-£-bpsS D¯-
c-hm-ZnXzw X¶nÂ \n£n-]vX-am-sW¶ Ah-t_m-[-t¯msS ss{UhnwKv Uyq«n 
\nÀÆ-ln-t¡-­-Xm-Wv. 
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34. Poh-\-¡m-cpsS Imc-W-¯mÂ _Ên\v/hml-\-¯n\v 1,00,000/-(Hcp e£w) 
cq]-bn-e-[nIw \mi-\jvSw D­m-Ip-¶-]£w ]ncn-¨p-hn-Sp-¶-X-S-¡-apÅ \S-]Sn 
kzoI-cn-¡p-¶-Xn\v I¼-\n¡v ]qÀ® A[n-Imcw D­m-bn-cn-¡p-¶Xpw C{]-Imcw 
]ncn-¨p-hn-Sp-¶-Xn-eqsS I¼-\n¡v km¼-¯n-I-tam AÃm-sXtbm bmsXmcp _m[y-
Xbpw D­m-bn-cn-¡p-¶-X-Ã.  _Êp-I-fnÂ \nco-£-W-¯n-\mbn UyphÂ Iyma-d-
IÄ LSn-¸n-¡p-¶-Xm-Wv.  Hcp e£-¯n\v Xmsg-bpÅ XpI-bpsS \mi-\-jvS-
¯n\v B\p-]m-Xn-I-am-bpÅ \jvSw _Ô-s¸« Poh-\-¡m-cnÂ \n¶pw CuSm-¡p-
¶-Xm-Wv. 

35. aZy-]n-¨p-sIm­v kÀÆokv Hm¸-td-j-\nÂ ]s¦-Sp-¡p-I-tbm, aZy-]n-¨p-sIm­v 
kÀÆokv \S-¯p-Itbm sNbvX-Xmbn I­p-]n-Sn-¡-s¸-«mÂ bmsXmcp ap¶-dn-bn-
¸p-an-ÃmsX t\m«okn-ÃmsX DS-\Sn ]ncn-¨p-hn-Sp-¶-Xn-\v I¼-\n¡v ]qÀ® A[n-
Imcw D­m-bn-cn-¡p-¶-Xpw, C{]-Imcw ]ncn¨phnSp-¶-Xn-eqsS I¼-\n¡v km¼-
¯n-Itam AÃm-sXtbm bmsXmcp _m[y-Xbpw D­m-bn-cn-¡p-¶-X-Ã. 

36. Znh-tk\ e`n-bv¡p¶ If-£³ I¼\n \njvIÀjn-bv¡p¶ sI.-F-kv.-BÀ.-Sn.-kn. 
bpsS Sn¡äv & Iymjv sk£-\ntem \nÀ±njvS _m¦v A¡u-­ntem \nt£-
]n¨v ckoXv kaÀ¸n-bvt¡-­-Xm-Wv. 

37. sI.-F-kv.-BÀ.-Sn.-kn. bpsS sN¡nMv C³kvs]-IvSÀamÀ _Êp-I-fnÂ ]Xnhv ]cn-
tim-[\ \S-¯p-Ibpw Sn¡-än-ÃmsX bm{X-¡msc Is­-¯p-I-bm-sW-¦nÂ D¯-c-
hm-Zn-I-fnÂ \n¶v DbÀ¶ ]ng CuSm-¡p-Itbm ap¶-dn-bn¸v IqSmsX tPmen-bnÂ 
\n¶v ]ncn¨p hnSp-¶-Xp-am-Wv. 

 

IV.  KSRTC þÂ \n¶v hÀ¡nwKv Atd-©p-saâv {]Imcw \nb-an-¡-s¸-Sp-¶-hÀ¡pÅ 
hyh-Ø-IÄ 

1. taÂ JWvUnIIfnÂ ]cm-aÀin-¨n-«pÅ tkh\ hyh-Ø-IÄ¡v hnt[-b-am-bn, 

tkh\w A\p-jvTn-¡p-¶-Xn\v k½-X-apÅ KSRTCþbnse Poh-\-¡mÀ¡v Hgn-hp-

I-fpsS ASn-Øm\¯nÂ hÀ¡nwKv Atd-©p-saâv hyh-Ø-bnÂ D/C XkvXn-I-
bnÂ \nb-a\w \ÂIp-¶-Xn\v ]cn-K-Wn-bv¡pw. 

2. an\naw hnZym-`ymk tbmKy-X, ]¯mw-¢mkv ]mÊm-bn-cn-¡-Ww. 

3. C{]-Imcw \nb-an-X-cm-Ip-¶-hÀ ^Ìv FbvUv s{Sbn-\nw-KnÂ ]s¦-Sp-t¡-­Xpw 
]co£ ]mkm-tI-­-Xp-am-Wv. 

4. slhn-þ-ss{U-hnwKv ssek³kv, _mUvPv, I­-IvSÀ ssek³kv F¶nh Ic-Ø-
am-¡n-b-hsc am{Xsa ]cn-K-Wn-¡p-I-bp-Åq. 

5. hÀ¡nwKv Atd-©p-saâv hyh-Ø-bnÂ \nb-an-¡-s¸-Sp¶ Poh-\-¡mÀ¡v \ne-
hnÂ e`n-¨p-sIm-­n-cn-¡p¶ i¼-f-¯n-\m-bn-cn¡pw AÀlX.  F¶mÂ kzn^väv 
I¼-\n-bnse {]tXyI _¯-IÄ/C³skâohv F¶n-hbv¡v hÀ¡nwKv Atd-
©vsaâv {]Imcw \nb-an-¡-s¸-Sp-¶-hÀ¡pw AÀlX D­m-bn-cn-¡pw. 
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6. hÀ¡nwKv Atd-©vsaâv hyh-Ø-bnÂ \nb-an-¡-s¸-Sp¶ Poh-\-¡mÀ¡v _kv 
Hm¸-td-änwKv Imcy-§-fnÂ _m[-I-am-Ip-¶Xv sI.-F-kv.-BÀ.-Sn.-kn. kzn^väv I¼-
\n-bpsS tkh\ hyh-Ø-IÄ am{X-am-bn-cn-¡pw.  C¡mcy-¯nÂ 
(Uyq«n/sjUyqÄ XpS-§n-bh), Cu Poh-\-¡mÀ¡v sI.-F-kv.-BÀ.-Sn.-kn. þbnse 
tkh\ hyh-Ø-IÄ _m[-I-am-bn-cn-¡n-Ã. 

 


